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Our International Mission: to provide quality educa tion and training to 

International Students in a supportive and caring e nvironment.



  
 



  
 

WELCOME TO 

CARDIFF COLLEGE INTERNATIONAL 
@ 

COLEG GLAN HAFREN 
 
The International Office is responsible for the recruitment, admission, welfare 
and language support of students at Cardiff College International. The office 
is here to offer you assistance, information and support before you arrive and 
throughout your studies.  We aim to provide a supportive network of 
information and advice to help with any practical difficulties you may face 
during your stay.  
 
We hope that you will find the information in this handbook useful as you are 
preparing to travel to the UK and start your course. You will find links to 
helpful websites throughout the text and we hope that you will refer to them to 
make sure that you have the most up-to- date and relevant information. 
 
Not all the sections are relevant to all students but we hope that everyone will 
find something of use. 
 
We update this handbook yearly and we would be very grateful for any 
feedback from you when you arrive at the College. Your suggestions for 
additions or changes would be valuable. 
 
This guide aims to provide you with some of the most important information 
concerning your stay in the UK, however if you have specific questions or 
concerns then please let us know and we will do our best to help. 
  
For emergency use only when you arrive in the UK there is an out of office 
hours mobile number – 07837295017 which is available from 15th August. 
This number must not be used to make general enquires as the staff member 
will not have access to information about your application. 
 
We look forward to welcoming you to the college and hope that you will enjoy 
living and studying in Cardiff. 
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PREPARING FOR YOUR JOURNEY TO CARDIFF  

 
 
Please see below for the documents that you will need when you arrive at an airport in the 
UK and are interviewed by immigration and health officials 
 

·  a valid passport with your visa or UK entry clearance (if applicable) 
·  vaccination certificates, if required 
·  an X-ray report, if required 
·  a letter of acceptance from the College 
·  documentary evidence that you have enough money to pay for your tuition fees and 

your accommodation and living costs while studying (recent bank statements, 
sponsor’s letter etc) 

·  originals  (or certified true copies) of any certificates, degree certificates or technical 
qualifications 

·  air ticket 
·  a reference letter from your bank in your home country – this will be useful when 

you come to open a bank account in the UK 
 
You should keep these documents in your hand luggage; we suggest that you will also 
need: 
 

·  some British currency 
·  insurance documents 
·  a list of what is in your main suit cases in case of 

loss and having to make a claim 
·  any prescription drugs or medicine that you are 

taking and a letter from your doctor explaining 
what they are 

·  an address, telephone number and travel 
instructions to where you will be staying 

·  this booklet for reference 
·  some warm clothing 
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STUDENTS WHO NEED A VISA 
 
Immigration/Visa Information 
 
If you are a national of the European Economic Area (EEA), or of Switzerland, these 
procedures do not apply to you. See section on EEA students. 
 
We hope that international students find this information useful when thinking about the process of 
applying for Entry Clearance (student visa). However, this is only an outline intended to answer 
some common questions. You will need to read more detailed information in order to successfully 
complete the required immigration procedures before you leave home. Please refer to the links at 
the end of this section. 
 
Who needs to apply for entry clearance? 
 
All international students who are coming to study a full-time course in the UK for more than  six 
months are required to apply for permission to enter the country. 
This procedure is known as applying for entry clearance (commonly referred to as applying for a 
student visa). If you arrive in the UK without entry clearance you will be refused permission  to 
enter . 
 
If you are coming to the UK to study a full-time course for less than six months  and you are not a 
‘visa national’ you can come to the UK without entry clearance and enter as a Student Visitor. 
 
Visa nationals must always apply for a visa before travelling to the UK. If you are unsure whether 
you are a visa national, check on the UK Border Agency UK Visas website for the list of Visa 
National countries.  
 
Immigration rules that need to be satisfied in orde r to be granted entry clearance now come 

under a Points Based System (PBS). 
How many points are needed as an adult student? 

 
30 points for a visa letter, which you get for studying a course at an acceptable level with an    
approved education provider (also known as sponsorship); and 
10 points for having enough money (also known as maintenance or funds) for your course fees 
and living costs. 
 
Under the Points Based System to gain permission to enter the UK as a student you must be:  

·  intending to study a full-time course 
·  the academic or vocational course must be at level 3 or higher 
·  an English course must be at level A2 or higher  
·  have an unconditional offer for the course  
·  be able to satisfy the immigration rules that relate to students  

 
The main requirements of the immigration rules are: 

·  your course must be a full-time course at Cardiff College International  (CCI ) involving 
attendance for a minimum of 15 hours of organised daytime study per week this should be 
stated in your visa letter, which you will have received from CCI 

·  you must intend and be able to follow the course in question 
·  you must be able to meet the maintenance requirements 
·  you should intend to leave the UK at the end of your studies (unless you are given 

permission to remain once you have completed your course, for example you progress to a 
degree course) 
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How to apply for entry clearance 
 
You will need to make contact with your nearest British Mission (High Commission, Embassy or 
Consulate with a visa section).  
 
To find out where it is, visit www.fco.gov.uk  and select ‘About the FCO’ then ‘Our Embassies’ 
then ‘Find an Embassy’ from the menu at the top of the page. 
The application process is slightly different for each visa section, so it is really important that you 
find out what the procedure is in your area. Nearly all British Missions have their own websites 
which will provide you with useful guidance and information; please read this guidance very 
carefully . 
 
Application processing times range between a few days and a few weeks. You need to allow plenty 
of time to obtain your entry clearance before your course starts, but don’t make your visa 
application until you have carefully prepared all the documents that you will need.  
 
The visa section will let you know how early you can make your application. You will not be able to 
make an application any earlier than 3 months before the start of your course. Some visa sections 
accept online applications via www.visa4uk.fco.gov.uk .  
 
Other visa sections accept applications made by post, in person or by courier using form VAF9 – 
PBS Migrant , which is available from the UK Border Agency website and PBS Appendix 8 – 
(General) Student . 
 
Occasionally, applicants will be asked to attend an interview; the British Council website has 
helpful guidance on how to prepare for this. 
 
You will need to provide a number of documents and evidence to show that you satisfy the 
immigration requirements. You should always check with the relevant British Diplomatic Post to 
which you are applying to confirm the full list of the documents they require in order to process 
your application but these will include: 

a. your passport and two recent passport sized photographs and the application fee (which is 
approximately £145 in your local currency). 

b. a visa letter from CCI which should say:  
o how long your course will last, with full start and end dates  
o any documents used by CCI to assess your application should be listed on the visa 

letter, e.g. certificates or references  
o any supporting documents have to be formally translated into English 

c. proof that you meet the maintenance requirements. This means that you will need to show 
that you have your course fees (if applicable, see below) plus a minimum of £600 
available for each month you intend to be in the UK (when studying outside London) up to 
a maximum of 9 months. For example, if you are coming to the UK for six months you will 
need to have at least £3,600. If you are coming for more than nine months you will need at 
least £5,400. These funds should be in an account in your name and must have been 
there for a minimum of 28 days prior to making your application. A joint account is 
acceptable as long as your name appears on the account.  Proof of assets, bonds or 
investments are not acceptable.  

d. Your CCI visa letter will state the course fees and how much has been paid.  
 
You should check the Policy Guidance on the UK Bord er Agency website to ensure you 
know which financial documents are acceptable befor e submitting your application. 

 
Applicants in some countries are required to provide a certificate confirming that they are free from 
tuberculosis (TB). Applicants are now also required to supply biometric information  (finger scans). 
Your nearest British Mission will be able to inform you how to do this. 
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Permission to work 
If you would like to work during your time in the UK but your course lasts for less than 6 months, 
you should ask for permission to work when you apply for your student visa, otherwise you may 
find you have been issued a visa with a work prohibition. 
 
You will be issued with a visa on the basis that you will be able to maintain and accommodate 
yourself without taking employment, so although you should be free to work in the UK you should 
not need any money you earn in order to fund your studies, as this will put you in breach of your 
visa conditions. 
 
Keep a copy of your application and supporting docu ments in case there is any query about 
your application. When you have received your visa,  check all the details are correct. 
 
Applying as a Student Visitor 
 
If you are coming to the UK to study a full-time course for less than six months and you are a 
non-visa national (someone who can come to the UK on holiday without applying for a visa first) 
you can come to the UK without entry clearance. 
 
(Visa nationals must always apply for a visa before travelling to the UK. If you are unsure whether 
you are a visa national then please check on the UK Border Agency UK visa website). 
 
You should never enter the UK as a normal Visitor if you are intending to study, even if your 
course is very short. It is against  immigration rules to attend any form of study or training if you 
are here as a Visitor. 
 
Advantages of being a Student Visitor 

·  If you are a non-visa national seeking entry as a Student Visitor on arrival to the UK (see 
below) then the biggest advantage is that the process is free. (If you are a visa national 
then you must apply for Entry Clearance in the normal way). 

·  Applying for entry clearance as a Student Visitor is cheaper than applying for a Student 
Visa.  

·  The criteria for leave as a Student Visitor are also less strict than those for leave as a 
Student, and you are not required to provide as much documentation when you submit your 
application. 

 
Disadvantages of being a Student Visitor  

·  Student Visitor leave is intended for people who want to visit the UK for a short period 
and undertake some study while they are here.  

·  You therefore cannot extend your leave in the UK if you decide you want to stay for longer 
or pursue another course. 

·  If you decide you do want more time in the UK and you have entered as a Student Visitor 
you will need to return home and apply for entry clearance as a Student in order to do this.  

·  Student Visitors also cannot undertake any sort of work while they are here, paid or unpaid. 
 
What rules apply to a  Student Visitor?  
The immigration rules say that people who want to use the Student Visitor route to come to the UK 
need to meet the following requirements: 

·  you must genuinely be seeking entry as a student visitor for a limited period, not exceeding 
six months 

·  you must have been accepted on a course of study which is to be provided by an 
organisation which is included on the Register of Education and Training Providers  

·  you should intend to leave the United Kingdom at the end of your visit 
·  you should not intend to take employment in the United Kingdom or engage in business to 

produce goods or provide services in the United Kingdom, including the selling of goods or 
services direct to members of the public 
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·  you must be able to maintain and accommodate yourself and any dependants adequately 
out of resources available to you without recourse to public funds or taking employment; or 
will, with any dependants, be maintained and accommodated adequately by relatives or 
friends 

·  you must be able to meet the cost of the return or onward journey 
·  you must be over the age of 18 

 
If you decide you want to enter the UK as a Student Visitor you should ensure you carry your visa 
letter from CCI and proof of your funds in your hand luggage as you will be asked to provide these 
at Immigration. You may need to specifically request entry as a Student Visitor. 
 
 
 
 
 
For more information: 
 
UK Border Agency UK Policy and forms: 
www.ukba.homeoffice.gov.uk/sitecontent/applicationforms/pbs/tier4 
www.ukvisas.gov.uk 
www.visa4uk.fco.gov.uk 
 
UK Council of International Student Affairs (UKCISA ) have guidance and 
information www.ukcisa.org.uk 
 
You can also contact the UKCISA telephone helpline information on  
+ 44(0)20 7107 9922 (Mon-Fri 13.00-16.00).  
 
This helpline is very popular so be prepared to ring several times before you 
get connected. 
 
British Council guidance and information: 
www.educationuk.org/ 
 
Foreign and Commonwealth Office 
To find out where your nearest visa section is: 
www.fco.gov.uk/en/ 
 
 
 
www.kcl.ac.uk/  
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YOUR MONEY AND POSSESSIONS 
 

 
 
You must make sure that you have enough money to cover the cost of your studies 
throughout your stay. Be realistic about these costs as living and studying in the UK is 
expensive. 
 
You will need to order British currency or travellers’ cheques and bring enough money with 
you to cover your immediate needs when you arrive, including customs charges, rail fares 
and any emergency expenses.  
 
Please remember that it is likely that you will have to pay a deposit for your 
accommodation before you move in. This is normally the equivalent of one month’s rent, 
but it can be a great deal more, depending on the type of accommodation that you are 
renting so you need to have funds immediately available to cover this cost. 
 
To find out more about British currency and for further information please go to 
www.bankofengland.co.uk 
 
Course Fees 
 
Remember that once the initial deposit is made the remainder of the fees are paid as 
instalments in November and March as explained in your offer letter. The College does not 
offer any other payment arrangements. Full time students who pay a year’s fee at 
enrolment will receive a 5% discount. Full fees must be paid by 11/2009 at the latest. 
 
Living Costs 
 
Living costs and spending habits will differ considerably according to your individual 
lifestyle and expectations. Please remember that you might have extra expenses when 
you first arrive in the UK such as temporary accommodation. If you can, it is a good idea to 
budget to keep £500 a year aside for unexpected expenses. 
 
The International Student Calculator is an online tool developed by UKCISA with students 

from 13 different countries. It enables students to: 

·  Build a lifestyle budget and see how it balances by week, month or over a year  

·  Understand how they will spend their time as well as their money in the UK� 
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·  Get information on areas like insurance and banking as well as guidance on the 

costs of living� 

·  Learn from case studies and get top tips from other students� 

Log on to the International Student Calculator at 

www.studentcalculator.org.uk/international  

Banking Advice 
 
Before you leave home  

It is unwise to bring large amounts of cash with you or to keep cash in your accommodation 
so please do open a bank account as soon as possible. 

Before you leave home, check with your bank in your home country whether it has a 
special relationship with a bank in the UK and whether it can assist you with the process of 
opening a UK bank account. At some international banks you can open an account in your 
home country (or online) and access the account from the UK making it easier for funds to 
be transferred from your home to the UK. (Visit www.hsbc.co.uk and www.barclays.co.uk)  

If you have not already arranged your banking before you arrive in the UK then you will 
need to open a bank account once you arrive in Cardiff. Be aware that if you bring large 
amounts of money into the UK you may, at some point after opening a bank account, be 
asked by the bank for evidence of the source of these funds.  

You must declare to HM Revenue and Customs any money you are carrying that is worth 
10,000 Euros or more (including money in other currencies) if you are coming to the UK 
from a country that is outside the European Union (EU). The same applies if you are 
travelling from the UK to a country outside the EU.  

 

After you arrive 

If you bring a banker’s draft in sterling with you (payable to yourself), then you can open an 
account at a convenient bank. The draft will take approximately 5 days to clear. Generally, 
you will not have to pay any charges for transferring the funds into an account in a UK 
bank, provided the funds are in sterling. However, a charge is made to transfer funds 
electronically.  

If you are a sponsored student and your sponsor has given you a banker’s draft or cheque, 
please note that it will not be possible to obtain cash for either of these in the UK and it will 
have to be paid into a bank account.  

Visa and Access (Mastercard, Eurocard) are widely accepted throughout the UK. They are 
also a useful means of establishing a credit rating.  

Please note that it can take several weeks to open a bank account in the UK. 
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Currency 
 
Currency Converter: www.xe.com 
 
 

 
 

 
If you are on a course of 6 months or less you should consider opening an account with a 
multinational bank before coming to the UK, especially if you can use its cash machines in 
the UK to withdraw money. It is also useful to have a credit card that you can use in the 
UK.  
 
If you decide that your family or sponsor will be sending you money by electronic transfer 
of funds from a bank in your home country they will need: 
 

·  Your UK bank’s name and address 
·  Your name as on your UK account 
·  Your UK bank account number e.g. 25167849 (8 digits) 
·  Your UK bank sort code e.g. 14-34-50 (6 digits) 
·  IBAN No (your bank will give you this number) for international transfers 

 
Money can also be transferred using a banker’s draft. This is a document drawn up by the 
bank in your home country and sent to you by post. You present the banker’s draft to your 
bank in the UK.  
 
Before you transfer any money, ask what charges wil l be made by both banks and 
how long it will take. 
 

Travellers’ Cheques 
 
Travellers’ cheques are the safest way to carry money when travelling, and in major cities, 
travellers’ cheques may be accepted as cash.  
 
Thomas Cook and American Express are the most widely recognised brands. Travellers’ 
cheques can be exchanged for cash in most banks, building societies and some exchange 
offices, it is more expensive to use exchange offices so avoid them when you can.  
 
Leave a copy of the cheque numbers with your family and remember to keep cheque 
receipts in a separate place from the actual cheques. Record the number of each cheque 
when you cash it.  
 
Lost or stolen travellers’ cheques can be replaced if you have the cheque numbers.  
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There are three types of insurance to think about 
 

 
Travel 
This covers you and your luggage during your journey. Ask about this when 
you book your ticket to travel to the UK. Most travel agents and banks should 
be able to recommend a policy. 

 
 
Personal Belongings  
This covers valuable items such as jewellery, musical instruments, cameras, CD-player or 
iPods while they are with you in the UK. If these items are covered by an insurance policy 
at home, check whether they will still be insured while they are abroad. If not, you should 
arrange insurance for them once you get to the UK.  With some policies you may be 
liable for the first £50 or £100 of any claim 

 
Health 
This covers you against the cost of sickness or injury while you are in the UK. You need to 
find out whether you will be covered by the UK’s National Health Service (see later section 
for details). If you are not covered, take out a medical insurance policy before you leave 
home and check the excess clauses. 
 

Luggage Allowance 
 
You will have a free baggage allowance, which will be 
shown on your air ticket.  
 
This is usually 23kg or one bag of limited size, but it will be 
20kg on some airlines.  
 
You may be charged for excess baggage if your luggage 
weighs more than the allowance, so check with the airline 
before you leave if you are in any doubt.  
 
 
THERE ARE RESTRICTIONS ON BRINGING MEAT, MILK, FISH , SHELLFISH, 
PLANTS AND THEIR PRODUCTS INTO THE UK! 
 
If you are unsure about what you can bring into the UK you should check with  
your local British Embassy or High Commission before you start the journey. 
FOR THE LATEST INFORMATION ABOUT UK CUSTOMS AND EXC ISE PLEASE SEE: 
 
www.hmrc.gov.uk  
http://www.defra.gov.uk/animalh/illegali/default.htm  

 
Keeping your money safe 
We hope that your time in the UK will be happy and safe, but it is better to be prepared for 
problems. 
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Thieves and pickpockets operate throughout the world and are a problem in some UK 
cities. So always keep your money in an inside pocket, never in your back trouser pockets 
or a coat. If you leave your jacket somewhere make sure that you take your money with 
you. Never leave a handbag unattended, even for a short time, keep it with you. 
 
Don’t carry large amounts of cash around or leave l arge amounts of cash in your 
accommodation. 
 
Take care not to leave luggage or other bags in waiting rooms or on railway platforms, 
luggage racks or anywhere else. It is safer to carry valuables such as cameras, radios, 
phones or computers with you. Keep a note of their serial numbers in case they are stolen.  
 
For the past few years there has been a real problem with the theft of mobile phones in the 
UK. So be aware what is going on around you. If it is crowded, or you feel that it isn’t the 
safest place then do not use your phone in public, especially if it is a new and expensive 
model. If your phone is lost or stolen please report the number to the network provider and 
to the police. 
 
Lastly take special care of your passport, airline tickets and other personal documents. 
 
For more information please see the British Council publication Safety First – a personal 
guide for international students. You can find this by going to www.educationuk.org and by 
selecting Living in the UK from the dropdown menu and then Health and Safety. 
 

Checklist 
Once your preparations for arrival are complete ask yourself the following: 
 

·  Are you sure how to get from the airport to Cardiff and how much it will cost? 
·  Do you know exactly when you are supposed to arrive at the College and where to 

go when you get there? 
·  Have you told the college when you will be arriving? 
·  Have you made a note of the 24-hour college emergency number? 
·  Have you got your travel tickets including connecting flights to Cardiff International 

Airport if required and your travel insurance? 
·  Have you made all the necessary arrangements for your family if you are bringing 

them with you e.g.school, childcare etc? 
·  Have you got a letter from your doctor for any prescribed drugs that you need to 

bring? 
·  Have you ordered your British currency and travellers’ cheques? 
·  Have you checked if you need permission to transfer money to the UK? 
·  Have you checked if your government has restrictions on the money you can take 

out? 
·  Have you taken out personal insurance? 
·  Have you checked what you need to declare at British customs? 
·  Have you checked the weight of your luggage? 
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TRAVELLING TO THE UK 
 
 
 

 
 
Arriving By Air 
 
London’s airports are: 
 

·  London Heathrow (18 miles southwest of London)    
 www.heathrow-airport-guide.co.uk/facilities-t2.html 
 

·  London Gatwick (28 miles south of London) 
www.gatwickairport.com 

 
Cardiff’s local airports are: 
 

·  Cardiff International Airport (12 miles west of Cardiff City) 
www.cardiff-airport-guide.co.uk 
 

·  Bristol International Airport (30 miles southeast of Cardiff City) 
www.bristolairport.co.uk/airport_faq.aspx  

 
Discounted Student Flights 
Many airlines offer cheaper flights for students if they can produce the necessary 
documentation, such as International Student Cards. 
 
Overnight accommodation in London 
 
There is no need for you to travel into London, unless you have a particular reason for 
wanting to do so. If you do need to travel into the city, use the underground service from 
Heathrow (Piccadilly Line from Terminal 1, 2 or 3, journey time - 40 minutes) or use the 
Gatwick Express Airport Rail Link (30 minutes).  
 
A taxi from Heathrow into London will cost about £50 (Journey time - approx. 60 minutes).  
A taxi from Gatwick to London will cost about £70 (Journey time - approx. 80 minutes).  
 
For information about accommodation please look at http://www.londontown.com and 
other websites listed at the end of the handbook. Some London hotels provide a taxi 
service to their hotel, but there is a charge for this service. This can be booked online at 
www.londontown.com/transfer/    
 
 
 



 

Travelling in Europe  
 
If you are planning on travelling to continental Europe while studying in Cardiff you may 
want to consider applying for a Schengen visa. 
 
With a Schengen visa, foreign nationals 
European countries without having to apply for a visa for each country. Schengen is the 
term given to the zone made up of the following countries:
 
Austria, Belgium, Czech Republic, 
Germany, Greece, Hungary, 
Malta, Netherlands, Norway, 
Sweden. 
 
 

 
 
 
Schengen visas are not normally issued in the UK
at least six months left to run so apply early in y our home country.
 
Apply either to the Embassy of the country where you plan to spend most time or the 
Embassy of the country where you will go first.
 
For details and an application form visit 
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If you are planning on travelling to continental Europe while studying in Cardiff you may 
want to consider applying for a Schengen visa.  

With a Schengen visa, foreign nationals can enjoy the freedom to visit a number of 
European countries without having to apply for a visa for each country. Schengen is the 
term given to the zone made up of the following countries: 

Czech Republic, Denmark, Estonia, 
Hungary, Iceland, Italy, Latvia, Lithuania, 

Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, 

 

Schengen visas are not normally issued in the UK  unless your leave to remain
at least six months left to run so apply early in y our home country.

Apply either to the Embassy of the country where you plan to spend most time or the 
Embassy of the country where you will go first. 

and an application form visit www.embassyworld.com  

UK 

Schengen 
Area 

Welcome Handbook 2009/2010 

If you are planning on travelling to continental Europe while studying in Cardiff you may 

can enjoy the freedom to visit a number of 
European countries without having to apply for a visa for each country. Schengen is the 

Estonia, Finland, France, 
Latvia, Lithuania, Luxembourg, 

Slovakia, Slovenia, Spain and 

leave to remain  has 
at least six months left to run so apply early in y our home country.  

Apply either to the Embassy of the country where you plan to spend most time or the 
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WHEN YOU ARRIVE IN THE UK 
 

 
Immigration Control 
When you arrive in the UK you will need to present your passport and other documents at 
the immigration counter. 
 
 
 
 
 
 
 
The Immigration Officer will ask you the purpose of your visit to the UK. They may ask to 
see the following documents: 
 

·  Passport and Student Visa 

·  Proof of admission to the college 

·  Evidence of financial support 

·  Medical certificate/chest x-ray 

 
Health Control  – you may be asked to undergo a brief, routine health check by the airport 
doctor. This may include an X-ray as part of a short medical examination. The health 
check is done in a separate room so if you are asked to have one, you have to return to 
immigration control when it is done. 
 
If you have problems with your English then you hav e the right to ask for an 
interpreter. 
 

Immigration problems 
As long as your paperwork is in order, you should pass through immigration smoothly. If 
you find that you need help for any reason you can: 
 

·  Ask the immigration officer to ring the College (02920908002/4 in office hours or the 
24 emergency number 07837295017) 

·  Ask to see a representative of the Immigration Advisory Service. The service has 
offices at most major airports and seaports 

 
If you have problems at passport control and are un able to contact the International 
Office at the College, you can seek free advice fro m: 
 
IMMIGRATION ADVISORY SERVICE (IAS) Website: www.iasuk.org  
 

Electronic screens will indicate which Passport Control 
desk you should approach as EEA (European Economic 
Area) nationals will be asked to go to separate control 
points to all other nationals. 
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02079671200 (09.30 -13.00)     02088141115 (14.00 – 16.45)      020 7378 9191 (Helpline) 
 

SOME STUDENTS ARE REQUIRED TO REGISTER WITH THE POLICE 
If you have this instruction stamped in your passpo rt 

YOU MUST DO SO WITHIN 7 DAYS OF ARRIVAL IN THE UK! 
 

 
When you arrive at the College the International Office will give you details of what you 
need to do about registering. Make sure you get this information as soon as possible. 
 

Luggage and Customs Control 
 
Once you are through the Immigration Control, you can go to the ‘Baggage Reclaim Area’. 
At each baggage carousel there is an electronic sign displaying the flight number and the 
departure airport of the luggage being unloaded there. 
 
 
 
 
 
 
 
 
 
 
 
After collecting your luggage, you must proceed through customs.  
There are 3 channels: 
 
BLUE – Travellers arriving from another European country 
GREEN – Travellers arriving from outside the EU who have nothing to declare 
RED – Travellers arriving from outside the EU who have items to declare 
 
You have goods to declare if you are carrying more duty-free or tax-free goods than you are 
allowed to bring, or if you are carrying any prohibited goods.  
 
The British Consulate or High Commission in your home country will be able to tell you about 
restricted goods and duty-free allowances, or you can refer to HM Customs & Excise for more 
information. You will also find information on the aircraft. 
 

 
 
 
 
 
 
 
 

 
At Heathrow or Gatwick airports blue-uniformed Skycaps porters are available to help 
you with your bags.  
There is a charge of around £7 for up to 7 items for this service.  
For more information, you can contact them on +44(0) 2087456011 or access their 
website: www.skycaps.com  
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Employment  
 
The entitlement to work freely in the UK is not given to every student. Students from 
countries in the EEA prior to 2004 and Swiss nationals can work freely in the UK either for 
an employer or as a self-employed person. Their family members can also work in the UK 
as well, no matter what their nationality.  
 

Nationals from the ‘new member’ states  
 
Students from Poland, Lithuania, Estonia, Latvia, Slovenia, Slova kia, Hungary  and the 
Czech Republic  are required to register with the ‘Worker Registration Scheme’ as soon 
as employment is found.  
 
Students from Bulgaria and Romania  currently have a restriction on the number of hours 
that they can work during term time. Students may work for up to 20 hours in term time 
and can work full-time during the holidays. 
For more information please see www.workingintheuk.gov.uk or ask at the International 
Office when you arrive. 
 

Other nationals: ‘restriction on working’  
 
If you come for a course on a Student Visa then the  immigration authorities should 
automatically put a ‘restriction on working’ stamp in your passport. This allows you to work 
under certain conditions: 

·  During term time you can work up to 20 hours a week and full-time during vacations 
·  You cannot run your own business, be self-employed or work as a professional 

sportsperson or entertainer 
·  You cannot take up a permanent full-time job however, you can do a full-time, short-

term job during holidays 
 
 
 
 
 



16 Welcome Handbook 2009/2010 
 

GETTING TO CARDIFF 
 

Once you arrive in the UK, you will need to get from your airport to Cardiff. 
 
Heathrow Airport is 140 miles/ 225 km from Cardiff 
 
Gatwick Airport is 176 miles/ 284 km from Cardiff 
 

Arriving By Coach  
 
The best way to travel from Heathrow or Gatwick airport to Cardiff 
is by coach. Both airports have direct coach links to Cardiff.  
 
Once in the airport simply follow the signs to 'Central Bus Station,' 
or 'National Express.'  
 
You can book seats on arrival at the airport or in advance by telephone, or online. 
 
National Express Enquiries-  Tel: +44 (0) 8456 007245 
 
www.nationalexpress.com  
 
Coaches leave approximately every 2 hours, with fewer coaches leaving during the night. 
 
 
Single journey from London - Heathrow Airport to Cardiff     £40.20 
Journey time direct service – 3hrs 15 minutes 
 
Single journey from Gatwick Airport to Cardiff       £46.00  
Journey time direct service – approximately 5hrs  
 
Single journey from Bristol Airport to Cardiff        £13.60   
Journey time – 2 hours 50 minutes 
 
 
Coach travel is quite comfortable and it is usually cheaper than rail travel.  
  
Fares are subject to change and almost always becom e more expensive . The above 
figures may not be accurate when you travel so plea se check before booking. 
 

Arriving By Rail 
It is possible to travel by train to Cardiff from Heathrow and Gatwick Airport. Tickets can be 
bought directly from the train station. 
 
Railway Enquiries - Tel: +44 (0) 8457 484950 
www.nationalrail.co.uk or www.firstgreatwestern.com   
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From London Heathrow Airport  
The Heathrow Express train runs every 15 minutes from all the terminals at Heathrow to 
Paddington Station in London. Once at Paddington, you take the train to Cardiff (every 30 
minutes on weekdays)The final destination may be listed as Swansea but the train will 
stop at Cardiff 
 

Journey Time : 2 hours and 45 minutes   Cost:  £76 approximately 
 
 
From Gatwick Airport 
The Railair connection between Gatwick and Reading main line railway runs every hour on 
weekdays and slightly less often on weekends. Once at Reading take the Great Western 
train to Cardiff (every 30 minutes). The final destination may be listed as Swansea or 
Carmarthen but the train will stop at Cardiff 
 

Journey Time:   3 hours     Cost: £67 approximately  
 
 
From Bristol Airport 
The Bristol International Flyer express coach service connects you from Bristol railway 
station (Temple Meads) to Bristol International Airport every 15 minutes at peak times. The 
journey time is approximately 30 minutes. There is no need to pre-book. Simply pay on 
board £6. Once at Bristol Temple Meads take Great Western train to Cardiff.   
 

Journey Time:  1 hour and 15 minutes Cost:  £15.30 approximately 
  

 
The prices above are to be used as guides. The cost  of a train journey will depend 
on what time of day you travel. Travelling between 07.00 – 09.30 and 17.00 – 18.30 or 
on a Friday is more expensive as it is peak time. P lease check the prices before you 
start your journey. 
 

 
 
Student Travel Reduction Cards 
You will make considerable savings on future travel after you have arrived in Cardiff by 
purchasing a Young Persons Railcard and/or a Student Coach Card.  
 
Student Coach Card 
This can be bought at Gatwick and Heathrow Airports at the National Express coach office 
or online at www.nationalexpress.com. This card costs £10 for a year or £25 for three 
years and gives you a 30% discount on all coach travel in the UK.  
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Young Persons Railcard 
This can be bought at a railway station or online at www.youngpersons-railcard.co.uk and 
the condition is that you need to be between 16 – 25 years old or a student. The card 
costs £26, is valid for one year and gives you a 1/3 off most of your rail travel in the UK. To 
get this you will need proof that you are a student and a passport-sized photo. 
 

Arriving By Taxi 
Travelling by taxi is a very expensive option and not advisable.  These are estimated costs 
from local taxi firms: 
 

·  From Gatwick Airport to Cardiff - £200  
·  From Heathrow Airport to Cardiff - £180 
·  From Bristol Airport to Cardiff - £80 

 

Travelling from Cardiff International Airport to Ca rdiff City 
 
 
By Bus - Airbus Xpress service X91 operates between Cardiff and Cardiff International 
Airport hourly from Mondays to Saturday’s daytime or every two hours outside of these 
times.  

Journey time  – Approximately 35 minutes   Cost  – Around £4 
 

 
 
By Taxi - Checker cars are the official taxi operator for the airport, is located outside the 
arrivals hall to the right as you exit the building. Taxis are available upon arrival or can be 
booked in advance by e-mailing cardiff@checkercars.com   or calling +44 (0)1446 711747. 

 
Journey time  – Approximately 25 minutes   Cost  – Around £25 

 
 
For more information please see: 
 
www.cwlfly.com - Tel: +44 (0) 1446 711111 
www.traveline-cymru.org.uk - Tel: +44 (0) 8712 002233 
www.tbicardiffairport.com/en 
 
Getting to your accommodation when you arrive in Ca rdiff City 
 
Trains and coaches both stop at Cardiff Central Bus/Train Station, which is at the same 
location, and is about one mile from the College. 
  
There will be taxis waiting at the Central Station and fares are between £3.50 and £10.00 
depending on where your accommodation is, as well as how much luggage you are 
carrying.  
 
If you arrive in the city late at night, the taxi f are is likely to be more expensive. 
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PLACES TO LIVE 
 

 
 
Halls of Residence 
This type of accommodation is ideal if you want to completely involve yourself in Cardiff 
student life. There are private Halls of Residence not linked to any specific University or 
College where you can book a room before you arrive in the UK. Rooms are arranged in 
suites – you share a kitchen with a small number of other students but have your own 
room with a toilet and shower. The halls are all situated in or very near to the city centre. 
For more information please see: 
www.libertyliving.co.uk        or           www.taicartrefi.com/main.cfm  
 
Private Accommodation 
Cardiff has a good stock of accommodation that is let out by private landlords to students. 
This type of accommodation consists of shared houses, flats and bedsits. Sometimes you 
may find a room in a house that you would share with the landlord/lady. The weekly cost of 
a room in a shared house varies depending on the size, location, facilities and whether any 
bills are included. For this type of accommodation you are likely to have to pay rent during 
your vacations whether you are there or not, so make sure you allow for this in your 
budget.  
For more information please see: 
www.cardiff.gumtree.com 
http://www.accommodationforstudents.com/Cardiff.asp  
 
If you are planning on living in private rented self-catered accommodation, you will need 
your own cooking utensils and crockery. You may also need to buy bed linen and towels.  
 
Signing a contract for private accommodation 
There are different types of tenancy agreements but most new tenancies for letting periods 
of between 6 months and 3 years in length are Assured Short-hold Tenancies.  
An Assured Short-hold Tenancy Agreement  means that you have the security of tenure 
during the term of your lease providing you pay the rent. This is for individuals and means 
that if your flatmates move out you will not be liable to pay their rent. 
If you have any concerns about the lease, or do not understand parts of the agreement do 
not sign it before taking advice.  
 
When you are in Cardiff you can get free and confidential advice from the Citizens Advice 
Bureau (CAB). They are open from Monday to Friday. 
 
 
 
 
 

Drop in advice times are 10.00-12.00 
Telephone advice times are 13.00-15.00 
First Floor, Castle House, Castle Street, Cardiff CF10 1BS 
Tel: 02920 346490  / E-mail:advice@cardiffcab.org 
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Before signing your contract 
Agree a written inventory with your landlord; this should include a list of all the items in the 
house as well as the state of repair of the property and furniture. 

·  Try to negotiate a lower rate (usually half) if you have to pay rent during the summer 
when you do not occupy the house  

·  Find out exactly how much the rent is, how it will be collected and if there are any 
extras 

·  Find out exactly what is included in your rent; if water, gas, electricity and phone are 
all in addition to the rent 

·  Find out how much the deposit/bond is. Pay by cheque and get a written receipt  
·  Ask what the procedure will be if anything needs replacing or repairing. Who do you 

contact and who will pay for it?  
·  Can you put pictures up on the walls etc?  
·  Do you have to take out your own contents insurance?  
·  How much notice is needed when you want to leave? 
·  Make sure you are clear about how long the lease is for 
·  What happens if you need to leave the property before your lease ends?  
 

 
 
Private Family Accommodation 
This type of accommodation is very limited in Cardiff. It is essential that you have arranged 
accommodation for your family before bringing them to Cardiff.  Although the International 
Office will give you as much help as it can, it may take you some time and expense before 
you can find suitable family accommodation at a price that you can afford.  
If you are going to look for family accommodation we recommend that you arrange to 
come to Cardiff, on your own, in August. If you do not have friends or family contacts in the 
City you should stay in a bed and breakfast for about a week, and try to find 
accommodation before your family comes to join you.  
 
Bed and Breakfast Accommodation  
If you want accommodation while looking for somewhere permanent 
Cardiff Visitor Centre - accommodation booking serv ice +44 (0)29 20227281 
www.smoothhound.co.uk/cardiff.html     
www.wales.gov.uk/tourism  
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MANAGING YOUR MONEY 
�

The main banks with branches throughout the United Kingdom are: 
 

·  Barclays 
·  NatWest 
·  Lloyds TSB 
·  HSBC 

 
British currency is called pounds (or pounds sterling) and is abbreviated to £. The currency 
is in the following forms:  
 

·  Coins of one penny, two, five, ten, twenty and fifty pence, one and two pounds 
·  Bank notes of five, ten, twenty and fifty pounds.  

 
Very few people carry £50 notes, and some shops may not accept them. Make sure that 
you have some cash with you when you reach the UK.   
 
Once you have enrolled on the course, you will be given a letter from the College which 
you can use to open a UK bank account. 
 
Please remember that if you open a bank account when you arrive in the UK, it can take 
several weeks before you are able to access your money. Therefore you should bring 
sufficient funds with you to cover your immediate living expenses, tuition and 
accommodation fees. 
 
Maintenance and Living Costs 
 
You must ensure that you will have sufficient funds available to pay the tuition fee and your 
living costs, as non-European students are not eligible for welfare benefits from the UK 
Government. 
Cardiff is one of the cheapest places in the UK to live in whilst you are 
studying but life in the UK is expensive! 
 
The Cost of Keeping in Touch with Your Family and F riends 
 

 
 
 
 

 
 
Telephone Services 

 
Public telephones  in the UK can be coin operated or card operated. To use a card-
operated phone, you need either a credit card or a special, pre-paid phone card. 
Phone cards come in values of £2, £5, £10 and £20 and you can buy them from 
newsagents, post offices and supermarkets.   
 
Before you dial, pick up the receiver and listen for a continuous high-pitched hum. This 
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is the dialling tone. After you dial, if the number you want is available, you'll hear a 
repeated double ring.  
If it's busy, you'll hear the engaged tone - a repeated single note.  
If a number is unavailable (not in use at all), you'll hear a steady tone.  
When your money or card is about to run out, you'll hear a series of rapid pips.  
  
Calling from a private phone  is significantly cheaper than calling from a public phone. 
Inland calls (calls within the UK) are cheapest between 6.00 p.m. and 8.00 a.m. 
International calls are cheapest between 8.00 p.m. and 8.00 a.m. There are also 
reduced rates on Saturday and Sunday.  
 
A number of companies now offer pre-paid or account-based phone cards, many of 
which are aimed at people who need to make international calls. Compare cards 
carefully as rates differ. In some cases, making your international calls using one of 
these cards could work out cheaper than using the main phone service provider.  
 
Mobile phones  are widely used in the UK and can be particularly convenient for 
students. Before you buy one, check all details of the competing packages carefully 
including both the monthly charge and the charges for calls. A mobile phone that is 
cheap to buy could turn out to be expensive to use if it's not the right package for you. 
 
·  pay-monthly plans : you sign up with a mobile phone network and agree to use 

the network 's service for a minimum period, usually 12 months. You choose a fee 
structure from a range of choices and the network charges you monthly for your 
calls and services. 

 
·  pre-paid plans : you sign up with a network and pay a minimum of 12 months 

service in advance, at a cheaper rate than for monthly plans. If you use the phone 
more than the agreed amount, the network bills you monthly for the extra time/calls  

 
·  pay-as-you-go plans : you buy credit (talking time) in advance, either directly from 

the network or in the form of vouchers from cash points or shops. You use the 
phone until the credit runs out and then you buy more credit. No contracts or bills 
are involved.  

 
 
Email : the College provides free internet access to studen ts 
If you have your own computer, you can sign up directly with one of the UK's internet 
service providers. Several now offer free access; all you pay is the phone company's 
charges for your connection time  
Sign up with one of the many web-based email services (Hotmail, Yahoo, etc.) and then 
check your email using online computer terminals at your institution or a public library. This 
option should cost you absolutely nothing.  
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Cost of Living  
We hope that this table will give you an idea of the cost of various items of food, drink and 
social life costs. Please see www.mySupermarket.co.uk for details.  
 

Item Price 
Large loaf of wholemeal bread £1.35 
Milk (1 Litres) £0.90 
Bag of Basmati rice (1 Kg) £1.60 
300 gm Noodles £1.20 
Bag of Pasta (500gm)  £0.76 
12 medium free range  eggs £2.64 
1 Tub of butter 250gm £1.50 
250 gm cheddar cheese £2.15 
1 Tin Baked Beans 415 gm £0.64 
1 Jar of Instant Coffee 100gm £2.67 
1 Box of Tea £1.50 
1 Bag of Sugar (2 Kg) £1.53 
1 Carton of Orange Juice 1L £1.09 
1 Kg of  free range chicken £6 -14 
1 Kg of Fresh Pork £3  - £6 
1 Kg of Fresh Beef £6 - £13 
1 Kg of Fresh Fish £5 - £11 
500gm of Bacon  £4.00 
2.5 kg of Potatoes £1.99 
500 gm of Onions £0.50 
1 Kg of Bananas £1.50 
1 Kg of Oranges £2.00 
1 Lemon £0.28 
1 Pepper £0.72 
Chillies (small pack) £0.80 
1 Garlic £0.31 
Okra (175 gm) £1.50 
1 Kg of Aubergines £2.99 
1 Kg of Apples £1.42 
1 Lettuce £0.80 
Glass of wine £2.50 
Pint of beer  £2.40 
Packet of Cigarettes £5.50 
Cup of coffee in a Café £1.20 - £2.80 
Cinema Ticket with student card £4.50 
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FINDING WORK IN CARDIFF 
 
Job Centres    
   
The nearest one to 35 The Parade is at the bottom of Charles St (off Queen St). 
www.jobcentreplus.gov.uk  
  
Employment Agencies 
 
There are many agencies in Cardiff and we are not in a position to recommend one. The 
Acorn Agency advertise that they specialise in jobs for students - www.acornjobs.co.uk   
 
Some of the most popular recruitment agencies: 
 

·  Reed - www.reed.co.uk   
·  Select  - www.select.co.uk   
·  Pertemps – www.pertemps.co.uk   
·  Adecco – www.adecco.co.uk   
·  Blue Arrow – www.bluearrow.co.uk  

 
Useful Websites 
www.caerdydd.gov.uk 
www.careerjet.co.uk 
www.hotrecruit.co.uk 
www.cardiffjobs.co.uk 
www.justjobs4students.co.uk 
www.ejobsdirectory.co.uk  
 
Paying Tax, National Insurance and other legal requ irements 
You can find information about the working in the UK from the websites below and the 
International Office will be glad to help you when you arrive: 
 
www.inlandrevenue.gov.uk 
www.ukcisa.org.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

UK National Minimum Wage 
 

18-21 years  £4.77 per hour 
Over 22 years  £5.73 per hour 

 
Please check with the International Office for 
any increases that come into force during your 
studies. 



25 Welcome Handbook 2009/2010 
 

CLIMATE AND HEALTH 
 
The UK climate is moderate, with mild winters, cool summers and a lot of rain.  
 
 

 
 
 
 

 

The average daytime winter temperature is 4°C (38°F ), with some nights dropping to -5°C 
(25°F) or lower; the average daytime summer tempera ture is 16°C (62°F); the average 
annual rainfall is about 750mm (30 inches).  
 
The UK is also the windiest country in Europe, so be prepared for the "wind chill factor", 
which means that it feels much colder than it really is. 
 
The weather is very unpredictable, so you need to bring practical clothing. It is better to  
wear several thin layers of clothing to allow for fluctuations in the temperature.  
 
Many buildings in the UK are overheated in the winter, so again, layers of clothing are a 
good idea.  
 
In the winter you will need a warm coat, a sweatshirt or pullover, gloves, scarf and a hat to 
keep warm.  From April to October you will often need a pullover or sweatshirt. 
  
Health 
 
If you are on a course which lasts less than six months  you must ensure that you are 
covered for medical expenses prior to your arrival in the United Kingdom. 
 
If you are on a course that lasts for more than six months , you can have free treatment 
under the UK's National Health Service (NHS).  
 
You should register with a doctor as soon as you ca n on arriving in Cardiff. The 
International Office will be happy to help you. 
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LIFE IN CARDIFF 
 

Cardiff is one of the safest cities in the UK, as is reflected in the price of insurance 
premiums, but it is wise to take out an insurance policy to cover your belongings.  
 
Further Cover and Private Accommodation Cover   
A number of insurance companies offer policies to match students’ needs. If you wish to 
have cover you need to arrange this for yourself either with Endsleigh or with another 
insurance company which caters for students. Those in private accommodation should 
expect to pay around £25 per year for £2000 worth of insurance cover, again paying the 
first £25 of any claim. It is also worth checking what banks offer, as some offer insurance 
cover as an incentive for opening a student account with them.  
 
Bicycle Insurance   
To insure a bicycle costs around £32 per year for £150 worth of cover. It is important that 
you get a good bicycle lock and use it at all times; we recommend a 'D' lock which fits on 
to your bicycle and costs around £15. 
 
Comprehensive Insurance   
A comprehensive policy will cover the contents of your room together with such things as 
personal injury, refund of tuition fees in the event of illness, damage to your goods in 
transit, and so on. The annual cost of this type of policy will be about £165. 
 
Eating out 
Cardiff has a good range of restaurants from Chinese, 
Italian, French, Portuguese, Thai and Moroccan 
restaurants. It also offers Japanese Noodle and Sushi bars, 
Balti houses, Tapas Bars, Latin American cafés and curry 
houses as well as fast food shops. There is also traditional 
fish and chips to be had and there is one Welsh restaurant 
in Cardiff.  
Prices for eating out vary widely. 
      

Top tips for going out – places to go  
http://www.roughguides.com/website/shop/products/Wales.aspx  
 
This list is by no means exhaustive but here are just a few of the  best places to go out in 
Cardiff, whether you like a quiet cup of coffee and a chat or if you want to dance the night 
away to the latest music. 
 

�  Buffalo Bar  11 Windsor Place, Cardiff CF10 3BY 
Quirky bar and music venue with a friendly and relaxed atmosphere in the heart of the 
shopping centre. Good food and drink menu. Open until late. 
 

�  10 Feet Tall  11a-12 Church Street, Cardiff CF10 1B G 
This great venue combines bar, restaurant and live music and could be described as a 
more sophisticated Buffalo (same ownership). 
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�  Juno Lounge 14 Welfield Road, Roath, Cardiff CF24 3 PB 
Located in the busy district of Roath, this place offers Mediterranean food and tapas 
alongside a fine selection of beers, wines and coffees. Popular with local students and 
young professionals. 
 

�  Milgi’s 13 City Road, Roath, Cardiff CF24 3JD 
Popular student Café/Bar boasts contemporary design both inside and outside in the 
garden. Expect an extensive food and drink menu and live DJs most nights. Home to the 
Northcote Lane Market (1st Sunday of every month). 
 

�  Shot in the Dark 12 City Road, Roath, Cardiff CF24 3BJ 
Located opposite the College’s city centre campus, this café/bar is open late and serves 
good quality coffee. Sit yourself down in one of the comfy sofa’s and you will never want to 
leave! 
 

�  AJ’s  20 City Road, Roath, Cardiff CF24 3BJ 
Also located opposite the college, this is the place to go for coffee or a bite to eat between 
lessons. There is also a loyalty card scheme. 
 

�  Tenkaichi  236 City Road, Roath, Cardiff CF24 3JJ 
If you have never tried Japanese food, then make sure you try this restaurant! There is 
something for everyone from noodles to sushi and sashimi. Boasts friendly staff and 
healthy food, which is great quality and great value.  
 

�  Café Rouge   2 Mermaid Quay, Cardiff Bay, Cardiff C F10 5BZ 
French themed café/bistro in the heart of Cardiff Bay. Particulary good during the summer 
with plenty of outside seating.  
 

�  Pica Pica  15 Westgate Street, Cardiff CF10 1DD 
Extensive Mediterranean tapas menu and fabulous cocktails set in vaulted rooms opposite 
the Millennium Stadium.  
 

�  Bar Cuba  The Friary, Cardiff CF10 2AQ 
Popular European and International student venue offering salsa classes and plenty of 
Latin American music. Good NUS discounts to be had.  
 

�  Clwb Ifor Bach (The Welsh Club)  11 Womanby Street,  Cardiff CF10 1BR 
If you like music you will love this club – expect music from all genres ranging from indie 
and punk to folk and motown. Cheap drinks and a laid back attitude make for a great night 
out.  

 
�  Mint and Mustard  134 Whitchurch Road , Cardiff CF1 4 3LZ 

An award winning restaurant that serves south Indian cuisine in a relaxed and friendly 
atmosphere. The menu is refreshing and innovative a world away from the typical British 
curry.  
�
Sensible Precautions 
Although Cardiff is one of the safest cities in the UK it is always a good idea to be careful 
with your belongings to ensure their safety. Always lock your room when you are leaving 
your flat and make sure that your window is closed and locked - especially if you have a 
ground floor room. Do not carry large amounts of cash with you. If you absolutely have to 
carry cash around then do not make it obvious by letting other people see the money when 
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you open your wallet or purse. Above all just use the same precautions that you would use 
when you are in your home country and you should be fine. If you have any worries or 
concerns at all, please talk to the staff in the International Office. 
  
Travelling around Cardiff 
Once you have settled into your accommodation you will need to know how to get around 
Cardiff. During the Induction Week you will be shown around the college and the local area. 
You may wish to buy the Cardiff A-Z street guide to help you in finding your way around. 
The A-Z guide is available from newsagents and bookshops, and shows all the streets in 
Cardiff on large-scale maps with an index for finding specific streets. Travelling around 
Cardiff is fairly easy, using buses and trains.  You can get rail guides and applications for 
the Young Persons Railcard from train stations. 
 
If you travel by bus and pay by cash, please remember that exact fares are essential as no 
change is given, so have plenty of small coins available. You can buy travel passes for 
buses. These can be purchased from the Marks and Spencer store on Queen Street and 
the Information Office at the central bus station. 
 
Shopping  
Cardiff has a great shopping centre and it is only a five-minute walk from the College 
campuses in the Parade. 
 

·  Cardiff City Centre 
 

There are two main shopping streets in Cardiff, Queen Street and St. Mary’s Street. Cardiff 
has four covered shopping malls, which are well worth exploring: St. David’s Centre, 
Capitol Centre, Queens West, Queens Arcade and very soon the new St David’s 2 
shopping mall. 

 
When shopping in the UK please remember to keep receipts of any major purchases. If 
you find that the product is faulty or unsatisfactory most shops will exchange or refund if 
you have kept the receipt and the product is still in the same condition in which it was 
bought. 
 

·  Arcades  
 

One of Cardiff's most interesting features is its network of arcades dating back a century or 
more. These arcades contain many small shops, boutiques, delicatessens, cafés and 
bookshops. 
 

·  Markets  
 

The city centre has two markets, one open-air and the other covered. Both markets are an 
excellent source of cheap fruit and vegetables and the covered market is a great place to 
buy fresh fish, meat and dairy produce.  
 
Student Discount Cards 
You will find that a lot of things can be bought at a discounted cost if you are a student and 
have one of the following cards: 
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·  NUS Card (National Union of Students Card) 
 

The NUS card allows you to gain access into libraries and entitles you to various discounts 
in shops, cinemas, restaurants etc.  We will give you information when you arrive at the 
College (there is a charge for this card,   £10 in 2009  but well worth the cost). 
 

·  ISIC Card (International Students' Identity Card) 
 

The ISIC card can be purchased for around £10 from the Students Union at Cardiff 
University. It is available to any full-time student and entitles you to discounts on charter 
flights, some accommodation, admission to art galleries, museums, cinemas etc. To obtain 
an ISIC card you need a passport-sized photograph and proof that you are a full-time 
student.  
 
Reclaiming Value Added Tax (VAT) 
VAT is a government purchase tax of 17.5%, which is added to many goods and services.  
If you buy some expensive goods less than 3 months before you leave the UK, you may 
be able to reclaim VAT (Value Added Tax). To claim: 

·  You must be from a country which is outside of the EU (European Union) 
·  You must leave the UK (and the EU) within 3 months of the date of making your 

purchase  
·  You must buy from a shop which takes part in the "Retail Export Scheme" (these 

shops will display a Tax-free shopping sign in their window)  
·  Usually you must spend a minimum amount in the shop (for example: £50 or £100)  

 
How to Claim the Money 
 

·  At the shop, complete a VAT reclaim form (the shop assistant will ask to see your 
passport) 

·  At the airport, present the form, the goods and your passport to the Customs Officer, 
who will stamp the form 

·  After the Customs Officer has certified the form, you must then send the form back 
to the shop 

·  The shop will send you the VAT refund 
 
Some specialist forward freighting agents may be able to obtain certain items for you free 
of VAT for direct export. This will save you the time and trouble of trying to claim a refund. 
 
British Culture and Customs 
http://customs.hmrc.gov.uk    
 

Coming to study in a different country and in a different education system is a real 
challenge, at times exciting and at other times difficult, but hopefully at all times rewarding.  

We all experience culture shock when we leave the safety of our own culture and our way 
of making sense of the world around us.  So you may find at first that you are more tired 
than usual and possibly more run down.  

This is in part due to the fact that you will be concentrating so hard on adapting to your 
new surroundings and on listening and speaking in English when it may not be your first 
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language. Usually this tiredness improves after a while. Getting used to a different climate 
and food also can have an effect on your health. 

Please follow these links for some guidance notes: 

http://www.educationuk.org  

Please follow links - living in the U.K - Health & Safety  

 
Keeping Healthy - http://www.ukcisa.org.uk/files/pdf/info_sheets/keeping_healthy.pdf   
 

We all have preconceived ideas about other countries and cultures and we hope that you 
enjoy finding out about the reality of living in the UK.   

You are probably aware of our more common cultural norms, but we hope that a reminder 
of these will be helpful: 

·  It is common to see women in roles of authority and women expect to be treated 
with the same respect as their male counterparts 

·  It is uncommon in the UK for people to have servants 
·  Cleaners, technicians and porters are considered employees rather than servants 
·  Punctuality is important – if a lecture starts at 9am arrive at 8.55am 
·  People say ‘please’,‘thank you’ and ‘sorry’ a lot and they may think other people are 

rude if they do not 
·  Queuing  is part of British culture and to queue jump can cause problems 
·  Strangers will talk to each other in queues and on buses and trains 
·  People try to keep a personal space around them and may be uncomfortable when 

others stand too close 
·  When people answer “no” to a question then usually “no” is meant – it is not a 

starting point for discussion 
·  British people enjoy small talk and their favourite topic of conversation tends to be 

the weather.  People will often start conversations by commenting on the 
temperature, the amount of rain that we have had or the fact that it is unusually 
sunny.  A response to these comments is expected. 

Culture is so much part of a way of life that it is contained in unspoken rules and this can 
be difficult and frustrating. Usually, asking for clarification is the quickest way to learn 
about another way of life and also to share information about your culture. This can 
prevent misunderstandings from turning into bad feelings. 

Everyone in the UK, whatever race, gender, class, religion, disability or sexual orientation 
has equal rights under the law. It is illegal to discriminate against anyone on these bases. 
 
Religion 
Cardiff is a peaceful and welcoming place where many religions come together. Apart from 
the various religious societies within the Cardiff University Students' Union that you will 
have access to you will also find that there is a wide range of religious organisations and 
churches in and around Cardiff who welcome student worshippers. 
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Anglican 
Cardiff University Chaplaincy, 61 Park Place, Cardiff  
Tel: 029 20232550 / Email: CavanaghLM@cf.ac.uk  
 Web: www.cardiff.ac.uk/chaplaincy  
 
Baptist 
Woodville Baptist Church, Crwys Road, Cathays, Cardiff  
Tel: 029 20333456 / Email: office@woodybap.org.uk  
Web: www.woodybap.org.uk     
 
Buddhist 
Cardiff Buddhist Centre, 12 St Peter’s Street, Cardiff 
Tel: 029 20462492 / Email: connect@cardiffbuddhistcentre.com  
Web: www.cardiffbuddhistcentre.com     
 
Catholic 
Cardiff University Chaplaincy, 62 Park Place, Cardiff 
Tel: 029 20229785 / Email: OwenJ1@cf.ac.uk  
 Web: www.cardiff.ac.uk/chaplaincy  
 
Greek Orthodox 
St Nicholas’ Church, Greek Church Street, Butetown, Cardiff 
Tel: 029 20487889 / Email: info@stnicholascenter.org /  
Web: www.stnicholascenter.org     
 
Hindu 
Swaminarayan Temple, Merches Place, Cardiff   Tel: 029 20371128 
Santan Dharma Mandal, 22 The Parade, Roath, Cardiff 
 
Islam 
Madina Mosque Cardiff, 163-167 Woodville Road, Cathays, Cardiff / Tel: 029 20667256 
Dar-ul-Isra Community Centre, 21/23 Wyeverne Road, Cathays, Cardiff / 
Tel: 029 20344073 
Islamic Darasgah, 68 Connaught Road, Roath, Cardiff /Tel: 029 20488454 
 
Jewish 
United Synagogue, Brandeth Road, Cyncoed, Cardiff /Tel: 029 20473728 
Reform Synagogue, Moira Terrace, Cardiff /Tel: 029 20491689 
 
The college has a multi-faith prayer room in each campus, on the fifth floor in the city 
centre campus and in L-block in our Trowbridge campus. For more details please enquire 
at reception. 
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 LAWS IN THE UK 
����

Driving  
If you hold a valid driving licence or international driving permit from your home country 
you can drive any class of vehicle covered by that licence for up to 12 months in Britain.  
 
However, the United Kingdom Council for International Students Affairs (UKCISA) advises 
students to obtain a UK licence if they are planning to remain in the UK for longer than 12 
months. This may involve sitting a UK driving test, depending on which national licence 
you hold.  
 
The legal and insurance implications of not holding a UK licence after 12 months could be 
very serious. It is important to apply before the 12 months expire, using leaflet D100 
available from Post Offices. 
 
Legal Considerations 

·  Your car must have a valid 'MOT' certificate if it is over three years old. (An 'MOT' is 
a test which must be carried out by a certified garage - they test that your car is safe 
to drive) 

·  There are strict penalties for drinking and driving 
·  Speed limit – 30 mph in residential areas and 70 mph elsewhere 
·  You should purchase and familiarise yourself with the 'Highway Code' which lists all 

the rules and regulations that apply to driving in the UK. It is available in all good 
bookshops. 

 
Useful Website: www.dvla.gov.uk (The Driving and Vehicle Licensing Agency) 

 
Drinking 
Pubs, bars and clubs are very much a part of British culture. Many people like to meet 
friends, talk, eat and relax with an alcoholic drink. Some people in the UK drink far too 
much when they go out for an evening and it is not unusual to see people drunk on the 
streets when the pubs and clubs close at night.  
 
It is against the law for anyone under 18 to buy alcohol in a pub, off-licence, supermarket, 
or other outlet, or for anyone to buy alcohol for someone under 18 to consume in a pub or 
a public place. It is wise to carry identification with you if you wish to buy alcohol. Pubs, 
bars and shops are very vigilant against underage drinking. They may refuse to serve you 
alcohol if you cannot prove your age. 
 
The Police have the right to arrest someone who is drunk in public and behaving in 
a disorderly manner. 

It is illegal to possess or supply ‘hard’ or ‘soft’ drugs. 
It is illegal to possess an ‘offensive’ weapon – for example knives or guns, even if they are 
for ‘self-defence’ purposes.  
It is illegal to make racist comments about people around you 

Smoking in public areas  
Smoking is now not allowed in enclosed public places. The law applies to most public 
premises, including restaurants, pubs, bars, private clubs, shops, cinemas, shopping 
centres, leisure centres, workplaces and public transport. 
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FURTHER SUPPORT 
 
English Language support 
 
The College provides part-time English classes free of charge to its International Students 
on mainstream courses. The classes provide tuition in grammar, reading and 
understanding lectures as well as assistance with essay and project writing. If you wish to 
attend English classes please contact the International Office during enrolment week. 
 
Support services 
 
Once you have enrolled on your course, in addition to the support provided by your tutor 
within the department, other support services are available within the College. You will be 
given information about these services during the induction week and they are listed in the 
Student Handbook and on Moodle. The handbook and how to use Moodle will be 
explained during induction week. 
 
Advance Mailing 
 
Until you are settled at a permanent term-time address, family and friends may send you 
letters to the International Office at the following address: 
 
Your Name 
c/o International Office 
35 The Parade 
Cardiff 
CF24 3AD 
UK 
 
FAX:  +44 (0) 29 20489343 
 
Please ensure that anyone who sends you mail clearly writes your full name on the 
envelope or message. 
 
You will need to come to the International Office to check for mail. As soon as you have a 
permanent term-time address for correspondence, please let family and friends know. 
 
You are welcome to contact the staff at the International Office if you need more 
information or if you have any questions.  
 
There are many websites that offer plenty of very useful information for International 
students: 
 
www.lazystudent.co.uk   
www.studentuk.com  
www.ukstudentlife.com  
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USEFUL WEBSITES 
 
National Rail Enquiries  Information on all UK rail 

services 
www.nationalrail.co.uk 
0044 20 7278 5240 (outside 
UK) 
08457 484950 (inside UK) 

Airport express train 
services 

Heathrow Express 
Gatwick Express 
Stansted Express 

www.heathrowexpress.com 
www.gatwickexpress.com 
www.stanstedexpress.com 

National Express 
coach service 

UK wide coach service www.nationalexpress.com 
08705 80 80 80 

Transport for London  Bus, train, tube and other 
services in London 

www.tfl.gov.uk 
020 7222 1234 (24 hrs) 
travinfo@tfl.gov.uk 

Airport websites  The British airport authority 
A2BAirports 

www.baa.com 
 
www.a2btravel.com/airports  

 
 
British Tourist 
Authority 

Multilingual site with 
information on travelling to 
the UK and useful links 

www.visitbritain.com  

London Tourist Board  Accommodation bookings 
In London, attractions and 
sightseeing 

www.visitlondon.com 
0044 (0) 84 5644 3010 

London 
Accommodation 
Booking Service 

Book accommodations in 
London 

www.londontown.com  

 
 
The British Council  Information on all aspects of 

studying in the UK. 
www.britishcouncil.org.uk   
 

Education UK  
 

Information for International 
Students 

www.educationuk.org.uk 

UKCISA  Guidance notes about 
studying in the UK 

www.ukcisa.org.uk 

Home Office  Visa and Immigration 
information 

www.ind.homeoffice.gov.uk  

Foreign and 
Commonwealth Office 

Visa information www.ukvisas.gov.uk 

 
 
Cardiff County Council  News and services in 

Cardiff 
www.cardiff.gov.uk 

Visit Wales  Accommodation and 
attractions 

www.visitwales.com  

Cardiff Bus  Times, routes and bus 
passes 

www.cardiffbus.com  

Traveline  Information for all your 
travel requirements 

www.traveline-cymru.org.uk 
0871 200 2233 
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International Office 
35 The Parade 

Cardiff 
CF24 3AD 

 
E-mail:  international@glan-hafren.ac.uk 
Tel:  0044 (0) 2920 908004 
Fax:  0044 (0) 2920 489343 
Emergency Number : 07837295017 
(From 15th August 2009 to 1st July 2010) 
 

 

 


